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UNITED NURSES AND HEALTH CARE 
EMPLOYEES OF HAWAII

BARGAINING UPDATE #9

Back in July, we submitted a proposal to create a patient 
classification system that takes patient acuity into account 
when determining safe staffing, rather than the current 
system which considers only raw numbers of patients and 
nurses. See back side of flyer for our full proposal.

We called for equal numbers of RNs and management to 
collaborate on developing this patient classification system, 
specific to the unique needs and culture of our hospital.

We backed our proposal with extensive research, including 
numerous evidence-based studies and the American Nursing 
Association’s 2020 guidelines stating that an acuity tool 
should be developed at each facility. 

Studies and articles in the hundreds show this approach improves patient care, safety and satisfaction; nurse 
safety, satisfaction and retention; HCAHPS scores; and a hospital’s bottom line. Find links to some of the 
research we presented at unacuhcp.org/acuity-staffing.

We negotiated back and forth for a whole day on the 
language and even seemed close to a tentative agreement to 
protect patients, nurses, our community, and our hospital.  
But then, without explanation, management closed down 
negotiations on the proposal.

Each time we brought the proposal forward since, 
management indicated they have no interest. They even 
rejected a proposal to TA their own last counterproposal. 

We must take action on this urgent patient care proposal 
before our next bargaining days on September 22 and 23. 

Bargaining team members and nurse leaders will seek you 
out in the workplace in coming days to discuss next steps.

Take Action to Protect Nurses & Patients

Management Rejects Patient Classification System Proposal

Upcoming Bargaining Dates
September 22 and 23

“We should be looking at 
every patient as a person 
and not a number. 
Evidence shows this will 
improve patient safety 
and allow us to provide 

the best care to our community, along with 
improving nurse satisfaction and safety. 
Shouldn’t we strive for this?”

Naomi Krieg, RN, UNHCEH Bargaining Team



Every Patient is a Person Not Just a Number
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